
Need help?
If you have any questions or need support, please 
do not hesitate to call us at 1-800-990-9339.

QUICK START GUIDE

FAQ
Learn More >

Quick Start Video Guide
Get a first-hand tour through the solution 
to ensure you are properly set-up and 
best maximizing the tool.
Watch Now >

FAQ
Have questions? We have answers.
Learn More >

BidSync Quick Start Guide
Save Time. Bid Smart. Win More.

Thanks for joining the hundreds of thousands of suppliers simplifying their bid search. 
Below are some resources to help you get started.

BidSync Best Practices

Consistently Login
Login to your account at least three times a week. The more you interact with 
the system and rate your bids, the more it learns about your needs and delivers 
the types of bids you want to see.

Be Specific
Leverage detailed key words, not generic.Leverage detailed key words, not generic. Additionally, make sure to 
incorporate negative key words into your profile settings to exclude or minimize 
the frequency in which you see these types of bids. Refine your profile 
selections if you aren’t seeing relevant results.

Stay Patient
YYour continued interactions with BidSync will deliver more relevant 
opportunities the longer you use the service. It is important to remember that 
government opportunities are cyclical and depending on your industry, the 
number of bids can differ from month to month.
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